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Noises Off, Please

More Hotels Seek to Silence the World Outslde Your Room

By JUE SHARKEY

The receddid volie thal sniwers (e
phione &l Acoustiblok Ink. 5 Tempa, Fla,
Spaika qisetlit S does the oibief execo.
livee, Lshnie Johmson, though Mr. Jobm.
doti Ay it m not by design.

=l wasn't really swaee of thal,” he
sali, softly,

Bug Mr. Johsson is in the bosiness of
thinking about sound, specifteally how 1
recuce |6 And (e Fedel industry B
s uEning 10 people like Mr. Johrson,
whese oo makes & mnge of
suunchinsulalion comstruction: prodiscs,
because hotel guests are . ncreasisgly
clemanding & quist paENL's slesp.

Mr. Johmson, 49, came to moése abate-
ment os o colse generatar, 1n 1953, he

A chlld 5
Saund 'ij'ﬂl:rﬂls '-I-"||Hh sold high-enil
home enlerainemenl #dio systems with
bovss sounds that would go through 10
feet of steel,” Mr. Johnson sald. Bat then
he saw new opponunities o g & 180-
degres tarm.”

“vouTe paving [or & decent hotel and
wom're hesring the people in the next
voomm talk nhout what they"ll have for
bresifost? Thats unaccepiabie,” he
sald. “You should be able (o expect same
privacy.

Hotel goes1s typically complain about
things like poor service, dirty rooms asgd
wnrelinble or costly Ingorner hookugs,
Bt @ recem L D, Powr and Assecinles
Foest satkslactios supvey [eand that cus-
tomers &id noise wa their bop concern
in every holel segment except the [ns-

miche. .

Eveii I U hiairy segment, however,
mabse is an issue, especedly as older ho-
fel= undeninke renowations.

“Eome hoteds ke the mistake of pot
evon ackiowledging 1o guests a renovar
tlon that is clearly poing on,” said Paul
M. Mebianus, the chief executive of
Leading Hotels of the World, an aliiance
of mare than 430 hooery hotols

Oider luxury holele aften were built
“liks the Maginol Ling, with endrmous
thick walls,® bir. MicManes said. They
were essenlially sundproal. Bul when
Iwotels ndd plumbing or wiring 1o o sroe-
ture bullt B that, he added, they have &
rEmparary nodse probin that ey need
ta acknowledge bo paests and work on.

Builders of hotels like the Four Sea-
sons always consider acoustics and “da
things 1o & constroction standard, with
dw‘m—mmd wigplows, safficient insu-
Eation in and padding on the walls —
#ven the grade of the carpeting has todo
wigh it,” Mr. McMamus= mid

On the cther hand, seme hooels, cepe-
clally in the hary market, deliberarey
ancourage the kind of Bastle and ex-
citemenl in lobbits and bars that can
Bead 16 noise seeping into guest rooms.

=1f vou look ot ceriadn bronds, there 5
this cremendotas amount of sctivity and
ber” My, McBanus siid, “The vibrant
Inbbr and bar action is pan of whal al-
Cracls Euesls, Mever mind st the prop-
Bty i m oomverted Sngle-room-ocoupans
cy with thin walls. Af these places, [
think the rooms are Almost an- afler-
thought, They pt in Philippe Starck
ginks and the guesid ace happy.”

But other less fashinnable kotels b
feeand it dslficult 1o balince o chumping
nighiBle sceni downsthirs with the de-

1AM TALE PO Tell ROW YOG TALS
The developer of the Hampton knn in Kingston, MY, which has 3 noisy ril-
freight line nbout 1000 yards away, built the hotel with soundproafing in mind.

mands of guests upstairs who want o
good night's sleep,

Ome example is Shephard’s Beach Re-
sort, a hoted in Clesrwater Bench, Fla.,
with @ large and popisiar néghichub on
il ground foor. The resorl had prob-
Jems resling roome oncthe frst fve
Mloors becavse of the nolse untll it hired
Mr. Jobnson's Acoustiblok company (s
sourdproal walls, coilings s Noors,

*They're now doing quite well,™ Mr
Jolmsan sid.

Acoustibhol gaye il is supplyicg its
aoind-ingiulalion prodects for  Trump
Tower hotels in Chicago and Las Vieges
and acher major hotels, including an [n-
rereoniinenial Howel under constnaction
in Pakisian

Comstructssn eehniguid can dampen
noise, Bul when sther goesis ane gener-
ating a commuotion, it can and should be
ackdressed a5 oo mesnes of hasic secial
maniwers, said Sussn Filter, a consaliant
on etiquetie. who tmvels frequently io
Eive seminars, usually in holels.

Being disturbed hy loud 1nligng, high-
volume celevisions and muesic and in-
corridor rachons “Rappens 1o me all the
tirme,” Ms, Fitter said

She sald the hoigls muest “mko o posi-
tion cm the maner of Peesid being con-
diderate to other jpeesis, and 4o really e
spond 1o complaints.” At the some time,
she said, hotels can train empkay I

- mnnoying,”

cimas, people wisa are boed ans drunk ”

Of course, onk POTEMYS RNMOYINE
noise |5 mometimes saolher  person's
Basic routine, with no offense meant. Ms.
Fitter said she recently ook her dangh:
vers to their dormitories fn sepomse ool
leges in Virginda and was nmeeed a0
what 5 oonsidernd o pormal bevel af
LT

*The dorms cnccarags the Kids 1o
keop thedr doors open. Yet the Kids seém
oo b in hiligs,”™ she daid

Given different noitons of wheases,
“We all can be txaght new waya ta show
comglderation eward oive ancther” Ms.
Fitger said.

Iy Modivwadiya opened a Hamplon
Inm i June sear o busy milbfreight Ene
in Hingsion, M.Y. He thinks that nbape.
ment is great, but preventlon |5 more
prodent. His heool has eight-inch walls
Belween rooms.

“Were only about 100 yards from the
rallrnad trmcks, and i°8 very noiey, very
B snid, Mr Modhwadiya
eaid b o e independent botels
bafare building e Hampton, whichis a
miitdlevel bramd in ike Hilton chain pop-
ular with buslress travelers. He plans to
basild more.

hlr Mehwacdiva sail he used Acouss
tiblak produects throughout consiraction,
and it ks tremendousiy worked for o

aviold mading undus noise hemmelves,
amd 1 deal palitely bat elfectively with
lowd and inconsidernte guests.

Sl doss ool SsEpesy el 8 guest con-
frant the perpetrator. =Takdng it into
your own hands and putting yoar hesd
oust the door or knocking on & G 1o ask
Samdaind |ﬂlbel3rl?1 this cém sometines
ripde safely Emises" she sid. “Often.

I redueing rall snd higlswmy nojss,

“I's a bit expensive opfmoat, but it
pays off” he sakd. At any botel being
built inday, It &5 very easential to put in
spuni-geadening insulation to reduce:
\Ee nioize probilem from room (o room.”

A5 bakder, he said, "my major con-
oorn 1 | wand a quality hotel. We want to
grew in this industry: and have & good
name"
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Noises Off, Please

More Hotels Seek to Silence the World Outside Your Room

By JOE SHARKEY

The recorded voice that answers the
phone at Acoustiblolt Ine. in Tampa, Fla.,
speaks quietly, So does the chief execu-
tive, Lahnie Johnson, though Mr, John-
son says it is not by design.

“l wasn't really aware of that," he
sald, softly.

But Mr. Johnson is in the business of
thinking about sound, specifically how to
reduce it. And the hotel industry has
been turning to people like Mr. Johnson,
whose company makes a range of
suund-insulation construction products,
because hotel puests are increasingly
demanding o quiet night’s sleep.

Mr. Johnson, 49, came to noise abate-
ment as a noise generator. In 1983, he
founded a company called Sensuous
Sound Systems, which sold high-end
home entertainment audio systems with
bass sounds that would go through 10
feet of steel," Mr. Johnson said. But then
he saw new opportunities to “do a 180-
degree turn."”

“You're paying for a decent hotel and
you're hearing the people in the next
room talk about what they'll have for
breakfast? That's unacceptable,” he
sald, “You should be able to expect sume
privacy.”

Hotel guests typically complain about
things like poor service, dirty rooms and
unreliable or costly Internet hookups.
But a recent J. D. Power and Associates
guest satisfaction survey found that cus-
tomers said noise was their top concern
in every hotel segment except the luxu-
ry niche.

Even in the luxury segment, however,
noise is an issue, especially as older ho-
tels undertake renuvations.

“Some hotels make the mistake of not
even acknowledging to guests a renova-
tion that is clearly going on,” said Paul
M. McManus, the chief executive of
Lending Hotels of the World, an allinnce
of more than 430 luxury hotels.

Older luxury hotels often were huilt
“like the Maginot Line, with enormous
thick walls,” Mr. McManus said. They
were essentially soundproof. But when
hotels add plumbing or wiring to o strue-
ture built like that, he added, they have a
temporary noise problem that they need
Lo acknowledge to guests and work on.

Builders of hotels like the Four Sea-
sans always consider acoustics and "do
things to a construction standard, with
double-glnzed windows, sufficlent insu-
lation in and padding on the walls —
even the grade of the carpeting has to do
with it," Mr, MeManus sabd,

On the other hand, some hotels, espe-
cially In the luxury market, deliberately
encourage the kind of bustle and ex-
citement in lobbles and bars that can
lead to noise seeping into guest rooms.

“If you look at certain brands, there is
this tremendous amount of activity and
buzz," Mr. McManus sald. “The vibrant
lobby and bar action is part of what at-
tracts puests. Never mind that the prop-
erty is a converted single-room-occupan-
cy with thin walls. At these places, |
think the rooms are almost an after-
thought. They put in Philippe Starck
sinks and the guests are happy."”

But other less fashionable hotels have
found it difficult to balance a thumping
nightlife scene downstairs with the de-

ALAN ZALE FUORCTHE NEW YURE TIMES

The developer of the Hampton Inn in Kingston, N.Y., which has a noisy rail-
[reight line aboul 100 yards away, buill the hatel with soundproofing in mind.

mands of guests upstairs who want a
good night’s sleep,

One example is Shephard's Beach Re-
sort, a hotel in Clearwater Beach, Fla.,
with a large and popular nightelub on
the ground floor, The resort had prob-
lems renting rooms on the first five
floors because of the noise until it hired
Mr. Johnson's Acoustiblok company to
soundproof walls, ceiltngs and (loors.

“They're now doing quite well," Mr.
Johnson said.

Acoustiblok says il Is supplying its
sound-insulation products for Trump
Tower hotels in Chicago and Las Vegas
and other major hotels, including an In-
tercontinental Hotel under construction
in Pakistan,

Construction techniques can dampen
noise. But when other guests are gener-
ating a commotion, it can and should be
nddressed as o matter of basic socinl
manners, said Susan Fitter, a consullant
on etiquette who travels frequently to
give seminars, usually in hotels.

Being disturbed by loud talking, high-
volume televisions and music and In-
corridor rackets “happens to me all the
time,” Ms. Fitter said.

She said the hotels must “take a posi-
tion on the matter of guests being con-
siderate to other guests, and to really re-
spond to complaints.” At the same time,
she said, hotels can train employees to
avoid making undue noise themselves,
and to deal politely but effectively with
loud and inconsiderate guests.

She does not suggest that a guest con-
front the perpetrator. “Taking it into
your own hands and putting your head
out the door or knocking on a door to ask
someone to be quiet, this can sometimes
raise safety issues,” she said. "Often-

times, people who are loud are drunk."

Of course, one person's annoying
noise is sometimes another person’s
basic routine, with no offense meant. Ms.
Fitter said she recently took her daugh-
ters to their dormitories in separate col-
leges in Virginia and was amazed at
what is considered o normal level of
noise.

"The dorms encourage the kids to
lkeep their doors open. Yet the kids seem
to he in bliss,"” she said.

Given different notions of tolerance,
“We all can be taught new ways to show
consideration loward one another,” Ms.
Fitter snid.

Jay Modhwadiya opened a Hampton
Inn in June near a busy rail-freight line
in Kingston, N.Y. He thinks that abate-
ment is great, but prevention is more
prudenL. His hotel has eight-inch walls
between rooms.

“We're only about 100 yards from the
railrond tracks, and it's very noisy, very
annoying," he said. Mr. Modhwadiyn
said he owned two independent hotels
before building the Hampton, which is a
midlevel brand in the Hilton chain pop-
ular with business travelers. He plans to
build maore.

Mr, Modhwadiya said he used Acous-
liblok praducts throughout construction,
and “it has tremendously worked for us"
in reducing rail and highway nolse.

“It's a bit expensive upfront, but it
pays off," he said, "At any hotel being
built today, it is very essential to put in
sound-deadening insulation to reduce-
the noise problem from room to room.”

As a builder, he said, “my major con-
cern is | want a quality hotel. We want to
grow in this industry and have a good
name."



